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Scanner Pre-Installation Checklist

This quick reference guide is designed to provide a checklist to avoid installation problems. It should be
reviewed BEFORE installation occurs.

For CaptureNet to work properly, the following installation pre-requisites must be implemented.

Step 1: Local Administrative Rights

At the time of the installation the user must have Local Administrative rights. They are not needed once the
application has been successfully deployed.

Step 2: Trusted Site and Trusted Site Security

Open Internet Explorer.

Click on Tools and select Internet Options.

Click on the Security tab.

Select Trusted Sites in the Select a zone to view or change security settings option.

Click on the Sites button.

In the Add this Web site to the zone box, type: https://capturenet.net, and then click Add.
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7. Click on Close and then click OK to accept the changes.
8. Next step is to lower the Trusted Sites security to fow as shown above.
9. After you are done, select Apply and Ok to return to Internet Explorer.

Step 3: Whitelisting

Whitelisting the communications URL is sometimes necessary to allow communication between the
scanning workstation and the server. The instructions on how to perform this vary by version of Windows
and Security software. But please make sure to whitelist https://capturenet.net.
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